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‘ Verify accuracy and completeness
of the order and facility assignments;
determine if dispatch is

-~ required (ex. IDLC).

Order verification is done by CLEC in

WPTS

A

WPTS

RCCC schedules FRAME personnel via

tickets

Dispatch Required?

——
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RCCC creates 2 electronic "Tickets” via
WPTS to schedule frame technician.
One ticket for DD-2 Pre-wire and
Verification of CLEC dial tone (CLEC is
responsible for providing DT 48
hours before Due Date). One ticket

for FDT on the due date.
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Verizon WPTS Hot Cut Process

Schedule dispatch
center and document in
WPTS
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WFA/DO-
WPTS
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Dialtone Check
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DD-2 Frame prewires circuits to Yes Order good, waiting for
MDF and verifies presence of DT onall 3! Due g ate culoverg at Goto
CLEC DT circuits 7 FDT page 3
..
A
- CLEC notified of DT
w problem via WPTS
Yes CLEC will send Fixed
DT Problem Fixed ? P notification to the RCCC
via WPTS.
R

DT rechecked by
Frame at FDT on
Due Date

[ verizon witt work with the CLEC to rectify DT

problem. The CLEC will be advised that DT
must be present on due date. The Verizon
policy is NO DT/NO GO, however, CLEC

\e

Go to
page 3

Verizon WPTS Hot Cut Process

may authorize to proceed with the cutover.

Status of order, all contacts made and
actions taken documented in WPTS.




CLEC gives final authorization to
proceed or reschedule via WPTS
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Cutover 2
CLEC notifies RCCC via
< WPTS. RCCC contacts
NMC to modify date. CLEC (¢—No
must send supp LSR for
new date
A4

RCCC contacts all involved
work teams to stop work
and document status in

WPTS

f)

=

CLEC advised via WPTS. RCCC
contacts NMC to modify date. CLEC
must send supp LSR for new date

No

OK to Cutover ?

Yes

Dispatch Required ?

No

v

RCCC cails FRAME to proceed
with cutover at the FDT

E WPTS i

RCCC coordinates
cutover between field
and frame technicians.

Y

FRAME performs physical work
and completes cut ticket. Order
status is updated in WPTS

h 4

FRAME notifies RCCC that the
cut is complete

Y

CLEC will receive completion
information via WPTS on the
Confirm View

cut down jumpers on MDF.

Verizon WPTS Hot Cut Process

L wpTs

CLEC will test and port TN.
CLEC will Acknowledge order
via WPTS and RCCC completes
service order via WPTS

Frame technician will reverify DT and



